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Aruba, a Hewlett Packard Enterprise company, announces the End of Sale (EOS) & End of Support 
Life (EOSL) timelines of the following product(s): 
 
SKU Product Description Recommended 

Replacement 
SKUs 

Recommended Replacement Description 

Q9X65A Aruba LTE Sensor (US-
CAN) 

R3R67A Aruba UXI Sensor G-Series .11ac+Eth 

Q9X68A Aruba LTE Sensor 
(Japan) 

R3S69A Aruba UXI Sensor G-Series .11ac+Eth+Cell 

 
Note: The new G-Series UXI sensors R3R67A and R3S69A offer two different global SKUS. Now offering 
a choice between a sensor with cellular backhaul and connectivity or one without this connectivity option. 
 
We currently expect to be accepting final orders through July 31, 2021 however product availability is 
determined by announced End of Sale (EOS) date or depletion of inventory whichever comes first. We 
strongly encourage customers to transition all backlog and new orders to the replacement products that 
are identified in this announcement. 
 
Definitions: 
• End of Sale (EOS) & End of Support Life (EOSL) announcement date: The date when Aruba 

announces the End of Sale (EOS) and End of Support Life (EOSL) for a given product to the general 
public. 

• End of Sale (EOS) Date: The product is no longer available for purchase after this date and is 
removed from all price lists. However, product availability is determined by announced End of Sale 
(EOS) date or depletion of inventory whichever comes first. We strongly encourage customers to 
transition all backlog and new orders to the replacement product that is identified in the End of Sale 
(EOS) & End of Support Life (EOSL) announcement. 

• End of Support Life (EOSL): The product is no longer supported by Aruba Support Services after this 
date. 

• End of Warranty Date: The product is no longer eligible for warranty claims after this date. For Limited 
Lifetime Warranty products, this date is the same as the End of Support Life (EOSL) date.  

 
End-of-Sale Milestones: 
• End of Sale (EOS) & End of Support Life (EOSL) announcement date: February 5th, 2021 
• End of Sale (EOS) date: July 31, 2021 
• End of Support Life (EOSL) date: July 31, 2026 
• End of Warranty date: Please refer to the Aruba Warranty Website 
 
For questions regarding this End of Sale (EOS) & End of Support Life (EOSL) Announcement, contact aruba-
EOS@hpe.com. 

 


