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Aruba, a Hewlett Packard Enterprise company is announcing end-of-sale for the following products: 
 

SKU Product Description Recommended (closest equivalent) Replacement 

JX989A AP-AC-12V30A 12V 30W Power Adapter R3J99A 12V/36W AC/DC power adapter type A 

JX990A AP-AC-12V30B 12V 30W Power Adapter R3K00A 12V/36W AC/DC power adapter type B 

JX991A AP-AC-48V36C 48V 36W Power Adapter R3K01A 48V/50W AC/DC power adapter type C 

 
We currently expect to be accepting final orders through the End-of-Sale (EOS) date defined below. 
However this final date will depend on the continued availability of stock and, at HPE Aruba’s discretion, 
the actual effective EOS date may be earlier. We strongly encourage you to transition all backlog and new 
business to the recommended replacement products where and as soon as possible. 
 
Definitions 

• End-of-Sale (EOS) Announcement Date: The date when Aruba announces the End of Sale (EOS) 
and End of Support Life (EOSL) for a given product to the general public. 

• End-of-Sale (EOS) Date: The product is no longer available for purchase after this date and is 
removed from all price lists. However, product availability is determined by announced End-of-
Sale (EOS) date or depletion of inventory, whichever comes first. We strongly encourage 
customers to transition all backlog and new orders to the recommended replacement products. 

• End-of-Warranty Date: The product is no longer eligible for warranty claims after this date. For 
warranty details on your product, please refer to the Aruba Warranty and Support Summary. 

• End-of-Support-Life (EOSL): The product is no longer supported by Aruba Support Services after 
this date. 

 
 
End-of-Sale Milestones 

• End-of-Sale (EOS) Announcement Date: October 31, 2019 (original), March 31, 2020 (v2 
update), September 17 (v3 update), January 22, 2021 (v4 update) 

• End-of-Sale (EOS) Date: 
o April 30, 2020 for JX989A and JX991A 
o October 31, 2022 for JX990A 

• End-of-Warranty Date: Refer to the Aruba Software and Hardware Warranties web page. 

• End-of-Support-Life (EOSL) Date: Not applicable (no Aruba Support Services offered for these 
products) 

 
For questions regarding this end-of-sale announcement, contact aruba-eos@hpe.com 
 

https://www.arubanetworks.com/assets/support/warranty-summary.pdf
https://www.arubanetworks.com/en-gb/support-services/product-warranties/
mailto:aruba-eos@hpe.com

