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Aruba, a Hewlett Packard Enterprise company recently announced ClearPass 6.7 which introduced a 
new licensing methodology.  With this announcement we are signaling the end-of-sale of the legacy 
ClearPass licensing SKUs listed in the chart(s) below, which also includes the corresponding, new 
replacement SKUs.  This is not the end-of-sale of the ClearPass product line.   
 
We are accepting final orders for the legacy ClearPass Hardware Appliances and Add-on License SKU’s 
through June 30, 2018; however, hardware SKUs are subject to availability, and at Aruba’s discretion, the 
actual end of sale date may be earlier.  
 
We are accepting final orders for the legacy ClearPass Virtual Appliances through April 30, 2019. 
Customers requiring Onboard or OnGuard can purchase the equivalent NL Add-on licenses assuming 
they convert their legacy Virtual Appliance licenses and upgrade to ClearPass 6.7. (REVISED-12/12/18)   
 
End of Support for the products is May 1, 2024 (REVISED-12/12/18). We strongly encourage you to 
transition all backlog and new business to the recommended replacement products. 
 
Definitions: 

• End-of-Sales Announcement (this document): Date of official end-of-sales notice.  

• End-of-Sales Date: The first day the product is no longer orderable through Aruba, a Hewlett 
Packard Enterprise company point-of-sale mechanisms. The product is no longer for sale.  

• End-of-Support Date: The first day the product is no longer supported by Aruba, a Hewlett 
Packard Enterprise company.  

 
End-of-Sale Milestones Legacy Hardware Appliances & Add-on Licenses: 

• End-of-Sales Announcement: December 30, 2017 

• End-of-Sales Date: June 30, 2018 

• End-of-Support Date: May 1, 2024 (REVISED-12/12/18) 
 
End-of-Sale Milestones CP-HWDLxx Appliances: 

• End-of-Sales Announcement: December 30, 2017 

• End-of-Sales Date: June 30, 2018 

• End-of-Support Date: February 1, 2025 (REVISED-11/25/20) 
 

End-of-Sale Milestones Legacy Virtual Appliances (JW335AAE/JW336AAE/JW337AAE) – 

(REVISED-12/12/18) 

• End-of-Sales Announcement: December 30, 2017 

• End-of-Sales Date: April 30, 2019 

• End-of-Support Date: May 1, 2024 
 
Ordering Help & Resources:  

• ClearPass License Scaling & Ordering Guide 

• Information on how to migrate existing customers to ClearPass 6.7: 
o License Conversion Technote 

• Product Information on ClearPass: 
o http://www.arubanetworks.com/products/security/network-access-control  

 
For questions regarding this end-of-sale announcement, contact eos@arubanetworks.com. 
 

https://asp.arubanetworks.com/downloads/documents/RmlsZTpiZjZmNDFiZS1hNDlmLTExZWEtYTViYi02M2U0Yzg0Njg0MGQ%3D
https://asp.arubanetworks.com/downloads/documents/RmlsZTpiODIwYTg4Mi0yZWYyLTExZTgtODE0OC00NzI4NTg5OWFmMTY%3D
http://www.arubanetworks.com/products/security/network-access-control
mailto:eos@arubanetworks.com
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End of Sale (EOS)                 
Part Number 

Product Description Recommended Replacement 
Part Number 

CP-HW-500 / JW770A Aruba ClearPass 500 HW v2 Appliance 
JZ508A  

And Applicable Access Licenses* 

CP-HWDL20-5K / JX921A Aruba ClearPass 5K DL20 HW Appliance 
R1V81A (REVISED-11/25/20) 

And Applicable Access Licenses* 

CP-HWDL360-25K / JX920A Aruba ClearPass 25K DL360 HW Appliance 
R1V82A (REVISED-11/25/20) 

And Applicable Access Licenses* 

CP-VA-500 / JW335AAE Aruba ClearPass 500 Virtual App E-LTU 
JZ399AAE 

And Applicable Access Licenses* 

CP-VA-5K / JW336AAE Aruba ClearPass 5K Virtual App E-LTU 
JZ399AAE 

And Applicable Access Licenses* 

CP-VA-25K / JW337AAE Aruba ClearPass 25K Virtual App E-LTU 
JZ399AAE 

And Applicable Access Licenses* 

LIC-CP-OB-100 / JW577AAE 

LIC-CP-OB-500 / JW578AAE 

LIC-CP-OB-1K / JW579AAE 

LIC-CP-OB-2500 / JW580AAE 

LIC-CP-OB-5K / JW581AAE 

LIC-CP-OB-10K / JW582AAE 

LIC-CP-OB-25K / JW583AAE 

LIC-CP-OB-50K / JW584AAE 

LIC-CP-OB-100K / JW585AAE 

Aruba ClearPass OB 100 Dev Lic E-LTU 

Aruba ClearPass OB 500 Dev Lic E-LTU 

Aruba ClearPass OB 1K Dev Lic E-LTU 

Aruba ClearPass OB 2500 Dev Lic E-LTU 

Aruba ClearPass OB 5K Dev Lic E-LTU 

Aruba ClearPass OB 10K Dev Lic E-LTU 

Aruba ClearPass OB 25K Dev Lic E-LTU 

Aruba ClearPass OB 50K Dev Lic E-LTU 

Aruba ClearPass OB 100K Dev Lic E-LTU 

JZ436AAE 

JZ437AAE 

JZ438AAE 

JZ439AAE 

JZ440AAE 

JZ441AAE 

SUB1-CP-OB-100 / JW365AAE 

SUB1-CP-OB-500 / JW366AAE 

SUB1-CP-OB-1K / JW367AAE 

SUB1-CP-OB-2500 / JW368AAE 

SUB1-CP-OB-5K / JW369AAE 

SUB1-CP-OB-10K / JW370AAE 

SUB1-CP-OB-25K / JW371AAE 

SUB1-CP-OB-50K / JW372AAE 

SUB1-CP-OB-100K / JW373AAE 

Aruba ClearPass OB 100 Dev 1y Sub E-STU 

Aruba ClearPass OB 500 Dev 1y Sub E-STU 

Aruba ClearPass OB 1K Dev 1y Sub E-STU 

Aruba ClearPass OB 2500 Dev 1y Sub E-STU 

Aruba ClearPass OB 5K Dev 1y Sub E-STU 

Aruba ClearPass OB 10K Dev 1y Sub E-STU 

Aruba ClearPass OB 25K Dev 1y Sub E-STU 

Aruba ClearPass OB 50K Dev 1y Sub E-STU 

Aruba ClearPass OB 100K Dev 1y Sub E-STU 

JZ445AAE 

JZ446AAE 

JZ447AAE 

JZ448AAE 

JZ449AAE 

JZ450AAE 

SUB3-CP-OB-100 / JW374AAE Aruba ClearPass OB 100 Dev 3y Sub E-STU JZ454AAE 
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SUB3-CP-OB-500 / JW375AAE 

SUB3-CP-OB-1K / JW376AAE 

SUB3-CP-OB-2500 / JW377AAE 

SUB3-CP-OB-5K / JW378AAE 

SUB3-CP-OB-10K / JW379AAE 

SUB3-CP-OB-25K / JW380AAE 

SUB3-CP-OB-50K / JW381AAE 

SUB3-CP-OB-100K / JW382AAE 

Aruba ClearPass OB 500 Dev 3y Sub E-STU 

Aruba ClearPass OB 1K Dev 3y Sub E-STU 

Aruba ClearPass OB 2500 Dev 3y Sub E-STU 

Aruba ClearPass OB 5K Dev 3y Sub E-STU 

Aruba ClearPass OB 10K Dev 3y Sub E-STU 

Aruba ClearPass OB 25K Dev 3y Sub E-STU 

Aruba ClearPass OB 50K Dev 3y Sub E-STU 

Aruba ClearPass OB 100K Dev 3y Sub E-STU 

JZ455AAE 

JZ456AAE 

JZ457AAE 

JZ458AAE 

JZ459AAE 

SUB5-CP-OB-100 / JW383AAE 

SUB5-CP-OB-500 / JW384AAE 

SUB5-CP-OB-1K / JW385AAE 

SUB5-CP-OB-2500 / JW386AAE 

SUB5-CP-OB-5K / JW387AAE 

SUB5-CP-OB-10K / JW388AAE 

SUB5-CP-OB-25K / JW389AAE 

SUB5-CP-OB-50K / JW390AAE 

SUB5-CP-OB-100K / JW391AAE 

Aruba ClearPass OB 100 Dev 5y Sub E-STU 

Aruba ClearPass OB 500 Dev 5y Sub E-STU 

Aruba ClearPass OB 1K Dev 5y Sub E-STU 

Aruba ClearPass OB 2500 Dev 5y Sub E-STU 

Aruba ClearPass OB 5K Dev 5y Sub E-STU 

Aruba ClearPass OB 10K Dev 5y Sub E-STU 

Aruba ClearPass OB 25K Dev 5y Sub E-STU 

Aruba ClearPass OB 50K Dev 5y Sub E-STU 

Aruba ClearPass OB 100K Dev 5y Sub E-STU 

JZ463AAE 

JZ464AAE 

JZ465AAE 

JZ466AAE 

JZ467AAE 

JZ468AAE 

LIC-CP-OG-100 / JW568AAE 

LIC-CP-OG-500 / JW569AAE 

LIC-CP-OG-1K / JW570AAE 

LIC-CP-OG-2500 / JW571AAE 

LIC-CP-OG-5K / JW572AAE 

LIC-CP-OG-10K / JW573AAE 

LIC-CP-OG-25K / JW574AAE 

LIC-CP-OG-50K / JW575AAE 

LIC-CP-OG-100K / JW576AAE 

Aruba ClearPass OG 100 EP Lic E-LTU 

Aruba ClearPass OG 500 EP Lic E-LTU 

Aruba ClearPass OG 1K EP Lic E-LTU 

Aruba ClearPass OG 2500 EP Lic E-LTU 

Aruba ClearPass OG 5K EP Lic E-LTU 

Aruba ClearPass OG 10K EP Lic E-LTU 

Aruba ClearPass OG 25K EP Lic E-LTU 

Aruba ClearPass OG 50K EP Lic E-LTU 

Aruba ClearPass OG 100K EP Lic E-LTU 

JZ472AAE 

JZ473AAE 

JZ474AAE 

JZ475AAE 

JZ476AAE 

JZ477AAE 

SUB1-CP-OG-100 / JW419AAE 

SUB1-CP-OG-500 / JW420AAE 

SUB1-CP-OG-1K / JW421AAE 

SUB1-CP-OG-2500 / JW422AAE 

SUB1-CP-OG-5K / JW423AAE 

SUB1-CP-OG-10K / JW424AAE 

SUB1-CP-OG-25K / JW425AAE 

SUB1-CP-OG-50K / JW426AAE 

SUB1-CP-OG-100K / JW427AAE 

Aruba ClearPass OG 100 EP 1y Sub E-STU 

Aruba ClearPass OG 500 EP 1y Sub E-STU 

Aruba ClearPass OG 1K EP 1y Sub E-STU 

Aruba ClearPass OG 2500 EP 1y Sub E-STU 

Aruba ClearPass OG 5K EP 1y Sub E-STU 

Aruba ClearPass OG 10K EP 1y Sub E-STU 

Aruba ClearPass OG 25K EP 1y Sub E-STU 

Aruba ClearPass OG 50K EP 1y Sub E-STU 

Aruba ClearPass OG 100K EP 1y Sub E-STU 

JZ481AAE 

JZ482AAE 

JZ483AAE 

JZ484AAE 

JZ485AAE 

JZ486AAE 

SUB3-CP-OG-100 / JW428AAE 

SUB3-CP-OG-500 / JW429AAE 

SUB3-CP-OG-1K / JW430AAE 

Aruba ClearPass OG 100 EP 3y Sub E-STU 

Aruba ClearPass OG 500 EP 3y Sub E-STU 

Aruba ClearPass OG 1K EP 3y Sub E-STU 

JZ490AAE 

JZ491AAE 

JZ492AAE 



 
 
 
 

Product Announcement  End-of-Sale of ClearPass Legacy Licensing SKUs 

 

 

Confidentiality level: Public Page 4 of 6 Nov 25 2020 
Revision: 7 

SUB3-CP-OG-2500 / JW431AAE 

SUB3-CP-OG-5K / JW432AAE 

SUB3-CP-OG-10K / JW433AAE 

SUB3-CP-OG-25K / JW434AAE 

SUB3-CP-OG-50K / JW435AAE 

SUB3-CP-OG-100K / JW436AAE 

Aruba ClearPass OG 2500 EP 3y Sub E-STU 

Aruba ClearPass OG 5K EP 3y Sub E-STU 

Aruba ClearPass OG 10K EP 3y Sub E-STU 

Aruba ClearPass OG 25K EP 3y Sub E-STU 

Aruba ClearPass OG 50K EP 3y Sub E-STU 

Aruba ClearPass OG 100K EP 3y Sub E-STU 

JZ493AAE 

JZ494AAE 

JZ495AAE 

SUB5-CP-OG-100 / JW437AAE 

SUB5-CP-OG-500 / JW438AAE 

SUB5-CP-OG-1K / JW439AAE 

SUB5-CP-OG-2500 / JW440AAE 

SUB5-CP-OG-5K / JW441AAE 

SUB5-CP-OG-10K / JW442AAE 

SUB5-CP-OG-25K / JW443AAE 

SUB5-CP-OG-50K / JW444AAE 

SUB5-CP-OG-100K / JW445AAE 

Aruba ClearPass OG 100 EP 5y Sub E-STU 

Aruba ClearPass OG 500 EP 5y Sub E-STU 

Aruba ClearPass OG 1K EP 5y Sub E-STU 

Aruba ClearPass OG 2500 EP 5y Sub E-STU 

Aruba ClearPass OG 5K EP 5y Sub E-STU 

Aruba ClearPass OG 10K EP 5y Sub E-STU 

Aruba ClearPass OG 25K EP 5y Sub E-STU 

Aruba ClearPass OG 50K EP 5y Sub E-STU 

Aruba ClearPass OG 100K EP 5y Sub E-STU 

OnGuard 5-year subscription 
SKUs are not available at this time 

LIC-CP-GM-100 / JW586AAE 

LIC-CP-GM-500 / JW587AAE 

LIC-CP-GM-1K / JW588AAE 

LIC-CP-GM-2500 / JW589AAE 

LIC-CP-GM-5K / JW590AAE 

LIC-CP-GM-10K / JW591AAE 

LIC-CP-GM-25K / JW592AAE 

LIC-CP-GM-50K / JW593AAE 

LIC-CP-GM-100K / JW594AAE 

Aruba ClearPass Gst 100 EP Lic E-LTU 

Aruba ClearPass Gst 500 EP Lic E-LTU 

Aruba ClearPass Gst 1K EP Lic E-LTU 

Aruba ClearPass Gst 2500 EP Lic E-LTU 

Aruba ClearPass Gst 5K EP Lic E-LTU 

Aruba ClearPass Gst 10K EP Lic E-LTU 

Aruba ClearPass Gst 25K EP Lic E-LTU 

Aruba ClearPass Gst 50K EP Lic E-LTU 

Aruba ClearPass Gst 100K EP Lic E-LTU 

JZ400AAE 

JZ401AAE 

JZ402AAE 

JZ403AAE 

JZ404AAE 

JZ405AAE 

SUB1-CP-GM-100 / JW392AAE 

SUB1-CP-GM-500 / JW393AAE 

SUB1-CP-GM-1K / JW394AAE 

SUB1-CP-GM-2500 / JW395AAE 

SUB1-CP-GM-5K / JW396AAE 

SUB1-CP-GM-10K / JW397AAE 

SUB1-CP-GM-25K / JW398AAE 

SUB1-CP-GM-50K / JW399AAE 

SUB1-CP-GM-100K / JW400AAE 

Aruba ClearPass Gst 100 EP 1y Sub E-STU 

Aruba ClearPass Gst 500 EP 1y Sub E-STU 

Aruba ClearPass Gst 1K EP 1y Sub E-STU 

Aruba ClearPass Gst 2500 EP 1y Sub E-STU 

Aruba ClearPass Gst 5K EP 1y Sub E-STU 

Aruba ClearPass Gst 10K EP 1y Sub E-STU 

Aruba ClearPass Gst 25K EP 1y Sub E-STU 

Aruba ClearPass Gst 50K EP 1y Sub E-STU 

Aruba ClearPass Gst 100K EP 1y Sub E-STU 

JZ409AAE 

JZ410AAE 

JZ411AAE 

JZ412AAE 

JZ413AAE 

JZ414AAE 

SUB3-CP-GM-100 / JW401AAE 

SUB3-CP-GM-500 / JW402AAE 

SUB3-CP-GM-1K / JW403AAE 

SUB3-CP-GM-2500 / JW404AAE 

SUB3-CP-GM-5K / JW405AAE 

Aruba ClearPass Gst 100 EP 3y Sub E-STU 

Aruba ClearPass Gst 500 EP 3y Sub E-STU 

Aruba ClearPass Gst 1K EP 3y Sub E-STU 

Aruba ClearPass Gst 2500 EP 3y Sub E-STU 

Aruba ClearPass Gst 5K EP 3y Sub E-STU 

JZ418AAE 

JZ419AAE 

JZ420AAE 

JZ421AAE 

JZ422AAE 
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SUB3-CP-GM-10K / JW406AAE 

SUB3-CP-GM-25K / JW407AAE 

SUB3-CP-GM-50K / JW408AAE 

SUB3-CP-GM-100K / JW409AAE 

Aruba ClearPass Gst 10K EP 3y Sub E-STU 

Aruba ClearPass Gst 25K EP 3y Sub E-STU 

Aruba ClearPass Gst 50K EP 3y Sub E-STU 

Aruba ClearPass Gst 100K EP 3y Sub E-STU 

JZ423AAE 

SUB5-CP-GM-100 / JW410AAE 

SUB5-CP-GM-500 / JW411AAE 

SUB5-CP-GM-1K / JW412AAE 

SUB5-CP-GM-2500 / JW413AAE 

SUB5-CP-GM-5K / JW414AAE 

SUB5-CP-GM-10K / JW415AAE 

SUB5-CP-GM-25K / JW416AAE 

SUB5-CP-GM-50K / JW417AAE 

SUB5-CP-GM-100K / JW418AAE 

Aruba ClearPass Gst 100 EP 5y Sub E-STU 

Aruba ClearPass Gst 500 EP 5y Sub E-STU 

Aruba ClearPass Gst 1K EP 5y Sub E-STU 

Aruba ClearPass Gst 2500 EP 5y Sub E-STU 

Aruba ClearPass Gst 5K EP 5y Sub E-STU 

Aruba ClearPass Gst 10K EP 5y Sub E-STU 

Aruba ClearPass Gst 25K EP 5y Sub E-STU 

Aruba ClearPass Gst 50K EP 5y Sub E-STU 

Aruba ClearPass Gst 100K EP 5y Sub E-STU 

JZ427AAE 

JZ428AAE 

JZ429AAE 

JZ430AAE 

JZ431AAE 

JZ432AAE 

LIC-CP-EN-100 / JW595AAE 

LIC-CP-EN-500 / JW596AAE 

LIC-CP-EN-1K / JW597AAE 

LIC-CP-EN-2500 / JW598AAE 

LIC-CP-EN-5K / JW599AAE 

LIC-CP-EN-10K / JW600AAE 

LIC-CP-EN-25K / JW601AAE 

LIC-CP-EN-50K / JW602AAE 

LIC-CP-EN-100K / JW603AAE 

Aruba ClearPass Ent 100 EP Lic E-LTU 

Aruba ClearPass Ent 500 EP Lic E-LTU 

Aruba ClearPass Ent 1K EP Lic E-LTU 

Aruba ClearPass Ent 2500 EP Lic E-LTU 

Aruba ClearPass Ent 5K EP Lic E-LTU 

Aruba ClearPass Ent 10K EP Lic E-LTU 

Aruba ClearPass Ent 25K EP Lic E-LTU 

Aruba ClearPass Ent 50K EP Lic E-LTU 

Aruba ClearPass Ent 100K EP Lic E-LTU 

Enterprise licenses are no longer 
offered in the new licensing 
method. 

A migration is available for 
existing customers. ** 

SUB1-CP-EN-100 / JW338AAE 

SUB1-CP-EN-500 / JW339AAE 

SUB1-CP-EN-1K / JW340AAE 

SUB1-CP-EN-2500 / JW341AAE 

SUB1-CP-EN-5K / JW342AAE 

SUB1-CP-EN-10K / JW343AAE 

SUB1-CP-EN-25K / JW344AAE 

SUB1-CP-EN-50K / JW345AAE 

SUB1-CP-EN-100K / JW446AAE 

Aruba ClearPass Ent 100 EP 1y Sub E-STU 

Aruba ClearPass Ent 500 EP 1y Sub E-STU 

Aruba ClearPass Ent 1K EP 1y Sub E-STU 

Aruba ClearPass Ent 2500 EP 1y Sub E-STU 

Aruba ClearPass Ent 5K EP 1y Sub E-STU 

Aruba ClearPass Ent 10K EP 1y Sub E-STU 

Aruba ClearPass Ent 25K EP 1y Sub E-STU 

Aruba ClearPass Ent 50K EP 1y Sub E-STU 

Aruba ClearPass Ent 100K EP 1y Sub E-STU 

Enterprise licenses are no longer 
offered in the new licensing 
method. 

A migration is available for 
existing customers. ** 

SUB3-CP-EN-100 / JW347AAE 

SUB3-CP-EN-500 / JW348AAE 

SUB3-CP-EN-1K / JW349AAE 

SUB3-CP-EN-2500 / JW350AAE 

SUB3-CP-EN-5K / JW351AAE 

SUB3-CP-EN-10K / JW352AAE 

SUB3-CP-EN-25K / JW353AAE 

Aruba ClearPass Ent 100 EP 3y Sub E-STU 

Aruba ClearPass Ent 500 EP 3y Sub E-STU 

Aruba ClearPass Ent 1K EP 3y Sub E-STU 

Aruba ClearPass Ent 2500 EP 3y Sub E-STU 

Aruba ClearPass Ent 5K EP 3y Sub E-STU 

Aruba ClearPass Ent 10K EP 3y Sub E-STU 

Aruba ClearPass Ent 25K EP 3y Sub E-STU 

Enterprise licenses are no longer 
offered in the new licensing 
method. 

A migration is available for 
existing customers. ** 
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SUB3-CP-EN-50K / JW354AAE 

SUB3-CP-EN-100K / JW355AAE 

Aruba ClearPass Ent 50K EP 3y Sub E-STU 

Aruba ClearPass Ent 100K EP 3y Sub E-STU 

SUB5-CP-EN-100 / JW356AAE 

SUB5-CP-EN-500 / JW357AAE 

SUB5-CP-EN-1K / JW358AAE 

SUB5-CP-EN-2500 / JW359AAE 

SUB5-CP-EN-5K / JW360AAE 

SUB5-CP-EN-10K / JW361AAE 

SUB5-CP-EN-25K / JW362AAE 

SUB5-CP-EN-50K / JW363AAE 

SUB5-CP-EN-100K / JW364AAE 

Aruba ClearPass Ent 100 EP 5y Sub E-STU 

Aruba ClearPass Ent 500 EP 5y Sub E-STU 

Aruba ClearPass Ent 1K EP 5y Sub E-STU 

Aruba ClearPass Ent 2500 EP 5y Sub E-STU 

Aruba ClearPass Ent 5K EP 5y Sub E-STU 

Aruba ClearPass Ent 10K EP 5y Sub E-STU 

Aruba ClearPass Ent 25K EP 5y Sub E-STU 

Aruba ClearPass Ent 50K EP 5y Sub E-STU 

Aruba ClearPass Ent 100K EP 5y Sub E-STU 

Enterprise licenses are no longer 
offered in the new licensing 
method. 

A migration is available for 
existing customers. ** 

* Refer to the Scaling & Ordering Guide for more details.  ** Refer to the License Conversion Technote for more details. 

https://asp.arubanetworks.com/downloads/documents/RmlsZTpiZjZmNDFiZS1hNDlmLTExZWEtYTViYi02M2U0Yzg0Njg0MGQ%3D
https://asp.arubanetworks.com/downloads/documents/RmlsZTpiODIwYTg4Mi0yZWYyLTExZTgtODE0OC00NzI4NTg5OWFmMTY%3D
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