—

Hewlett Packard
Enterprise

Hewlett Packard Enterprise NetworkingOi| Cit
ALEXF AFEH A 2fAM 2 SHERO] KTt 2S5 A

=l Q10 BT CHE HT ALO|Of] &S &= A0l s B2, B8 2e 7192 23 sAHe=z

[

O M0 Z&HE &2 o glo] HEE 4= ASLICH OO EE YE= CH3 YAO|EO M =olgt = &L Lt
www.hpe.com/networking/warranty

© 2019 Hewlett Packard Enterprise Development LP



ATEQO X=

= QMO = PoLE ¢

S2ZEYN XF

. Fstel

A8 XF AFE A AI9FM

ot ChEol St YEIF ZotE[0f
AR RE AR A H2H| O] X]).

X SIEHO Mt RS A

UFHCH

- Fotel BE Hel Gl X e dEof Chet Aol SEAMIO|X|OfA AlF).
« 3kl X E0f Clist Hewlett Packard Enterprise SEER 0] X3t 25 A (51 O| X| Of| Af A|E}).

pN3

Al
[=]

(]

oo
ot
re

XE U O3 BEE 7|5 £

MAIL.

HPE HIEY

(0ll. HPE E5412 zI 29

{X1)

HPE M & #H3Z
(Oll. J8698A)

HPE M &
(Oil. US402YZ0A1)

U HS

oy

11
[}
LY
o
In
n

Q
X
i

(0. 3)

HPE X| ¢! #|2} ID(SAID) k= 7|E} HPE Care Pack == HPE #| 2} &t

o
ol
o8
>

Jd20|E = AY BT Y2l A2 S 0 LMot S 2

e

=0 -1



Fol: 2 AT EQ 0O AHE2 Of2foff FAIE HPE 2ZEQ 0] ArH 2| HES S LICL 2T ELOf A Al HSts 2 A8 H =0 2[5t
ELICH 2 Ar8 3 ZY0f| SOIBHA| §2 22, 2ZES 0 S Bstn T shE e 4 ASLICH 2T EQ0{7} CHE M0 22 =0 4 Hol=l=
B2, NMEXIR| 2 A HES HHefste ™o shaars = AGLICH

& MEX AHEH A

2 THIE ALES7| Hofl Fo| 7 210 BMA|R. & £|F A& X ALEE A 2f A (0I5 "EULA")= (a) HSH(7H Rl EE= ThY THA)2L (b) Hewlett-Packard
Enterprise Company == =L & Q1(0|3} "HPE") 2t M ZEl= HH AAMZA, i) H5+2| Hewlett Packard Enterprise Networking =1+ SHH|
AHBBIZE HPEZF XY ALE AFR 7Hs8HA| B R E 2ZEQ|Of K| (0|3} "HPE Networking X E"), = i) S 2 Al 24|02 ALR3L7| 2|8) Hewlett
Packard Enterprise Networking M|Z ZEZ2|20| Ysto 2 AR JHs8A &l & AT EQ| O HZ(0|3} "HPE Networking 2 ZE Q|0 K| Z")2| AL
HMEE|H, YA 2 22 7SRt HPE E= HPE 3= A 2| E =0 ALEH A of0| M EEL|CH Bt AZEQ0{2] HL s 2T EQ|ofo 22t¢

ZMO| EULAZ Zatel = USL|CH "~ T EQOf F|F"0|2t AREH £~ZEQ0|E o[O3 2E Oix|, QlaiE A "2atel" == A 2M &8 2gd =
A = Lo
A

ZLICh 2 EULAO| CHSt =42 &= 2%[0| HPE Networking XM& =& HPE Networking 2 ZE 9|0 M Z1+ & & E & A&

2T EQIOf HE0i| thet HEl= MOt 2 EULAS ZE Aof ZHO| S2|5ts = St T MSELICH 2 AZEQO MES HX|, SAL CHREE

E= O WA O R AESE Z2, M7t 2 EULAS| ZUE 3t O S2l8ts AR ZHFELICH 2 AHEH =0 S2|6HX| %2 42,

TNl 2 HAHof mat 14 O|LHO|| 2E ALESHX| 22 HEGIEY O W AZEQ0)S HHESt D Shadhs 40| Lo A A YL Ct

1. M8 HQ 2 X|T ALEX ALE A AH (A 22 752t Hewlett Packard Enterprise Company % Xt3| Ak(O| 5} "HPE") AHO|Of| =] A 20|
HEE|X| b= 3 B HSE iEE%II‘HEI A0 B8 ELICH 2 ATEQNE CIREE, SAF E£ M8l Z2, Hdte 2 AL s2lste
2.

AYLIEL HPEE YO 0|2le| £ Q0|2 & & A 22 MY=S NSotH Cha AO|EXM &5 £ ASLICH

http://www.hpe.com/software/SWLicensing.

2. XY 2 A0l AZEQ0] 2o|HA Hi, F7} 20| MA HI HOf, ATELO| MY, SUE BFN, FTYH XU, 2F 22 ATEYO
2to| M Sl R AF B XL 20| iEE%IOBf 2N MBS =L HPEZF B8t B X2 (018 "B & Rt =2")7F ZEHE LT 37} 2to| M Hot
—‘f’—o:IE Ef%()”)\‘l §ﬁ|'°|_|‘§ = 9)\§|—| EI‘. http://www.hpe.com/software/SWLicensing.

3. AP RO FBIL CHE JHA0ILE EHNIE THAIBEO] 2 A o0 S2l5t= B2, Fdhe 220 s HetS JHX 1 ASE S
4. XH|XpHBE B AZEQOIE 2H|XEZA TYE F2, 2 Al L oS Zete 5ol YA He|of S-S 0|XIX| &L

5. HXB|E. HPE= TXAH W& E= HR22EE S 2T EQI0f 3 22 2ZEQ0 §|& ££ 2to|dA YEE XISsh7| 2 M8 = AFLICH
6. Zto]dA R 01 HotE E5ts B2, HPES TIotof| A & MS &= 2ZEL 02 EH EE A RE HRE2R YOI ALY = U=

740
oT
Y7t 27kse HISHA 2to|dAE BOJ5IH, Ol 2T EQO K& £= EX 20| )
B2x XPEOHH 95| 5| 8&|X| §e= o, Hote| A0 THa ME Aol HEE LT

|’|I'
rln
Jlrn
ox
B>
[H
|m
)
<
o
o
>
[>
ox
H
1o
i)
ol
fjo
i
ol
T
oo

*  TShE MBXOIAH ME|AE HSEHT| o) 2ZE OIS AI8E = Y& LT
* TEhE 2ZEQOf A2 S TS Of MRG0 A| B ZSEALE T EO) £= THALE H7HE & 5 YIS LICH
o TR 2ZEL00] Tt 2to| A S BRI UX| g2 FR, WA, F7H 7|5, HA Y E= 0|2 RANR YH0ES
CH22E50] AL &= Y& LICH AR, s e 2to|d A7 #3tofA sie YOO|EE ¥a HElE
HPEOI A= X & A[of2 X Zet nZio| A2t i CI0|EE MSE Ha|7t AELICH

* TShE 2ZEQOE SASHALL AR S S EE 2R REY0 MY + SlEU

*  Tgts Heto] ROE AMB AR HBho| £|of /= % 2+ AFH
* T EESH2R ke MY ROE AL E4H ZX|Q B2 2ZEQOf A2 188 TS & JAFLICL
*  Tlots 2ZEQOE 7, 2L AXLI0Y, |~ , o5, & oS 4 QlELICh gotoll s A


http://www.hpe.com/software/SWLicensing
http://www.hpe.com/software/SWLicensing
http://www.hpe.com/software/SWLicensing
http://www.hpe.com/software/SWLicensing
http://www.hpe.com/software/SWLicensing
http://www.hpe.com/software/SWLicensing

10.

1.

12.

13.

14.

15.

Hf
o

27 BUEY. 9% 2ZEQI0| AB0IE 7| Ei O1E 7|2% 23 FX|7H Ba + A0 HP
goz

Z2IH0| A8 7HSBHA 2 ERZFE 1802 O|L{Of| Ar&gLCt.

b

|3 2 S stoll M of ot XA MO 2RHE FEE 2+ YSLILH

p3
A

A
rH
Hl

Al

rd
2

O] £01& A=

b

2 HAH. 2Y MK £2ZEQ0l= SAUE SIEQO U YOI AR 5= AFLICH

of
DL E g 5= AGLICE HPEZL 2H0| A AFE FEE 7|83t B sty fleh 20| el =2 s

E= TIotel 2 A =+ &7
X

ZEQof X EMO MEE BAIE HHEA| SHBHOF UL

of ot 2T E0l7t g MERYLICE 0 B}
A

o
S uWHs) ST 2 AA2 BT 250 thet

ok 21 0]2|2| StEQ|0f2t 2T E Q0] ZTH0fA

* HPEEMEQ AZEQOE MANMOR g AL(EMsts A2)at LX[Ba HiS GAl
UK|SIX| Y= EE2S HiSUZEE 902 O[LHOf| HPEO| SX|SIH HPEOA HBlo| AHE S
DE FHMS FAZLCH
*  HPEE AZE O EEFO| RHCH RRF EE AZTEQ 07t X XtEO M HPEZL 5¢
53 0|2t 0 BHEEHK| YELICH HolM 5| 83ts 2 oM HPEE CHE 2 E B 50| Cisl 20| gl&LCt.

-|O

XX oA Hell. HPE= 2 A <fofl et M| S e HPE &8 2~ Z EQ| 0 7F M3Xte| XX xHitH S
2t8 o s

X
Sl7{Lt ST LICH HPES A50] Chet ste] S2x 0l Sxlof M Bl Wi Wz 3
& g7

=
M=o chsh 1'1I0F7f A2 9 L= 1H0] Zatet £ A2 S HE% 54 @=3 S LI

Aol BA| 4 120K KA K)ol 3L Helokn, 2 Aol wret Heto|A FErehs
|-

HPEO| 2K 2 X|&¢ct FHo 2 HSHE LICH FStet HPE R 5= OjE £= 0/ &4 CH2Z2E H| g, I31|0|E1 =
7| &l

S+ ws DOl Bl Ei TsHof Chef MYKIX YLLIC 2 FEL XN YA DA, £FO|2 of
= 7ofo] Tiet DI ol SOl i TR HEO Ofsh HLASHAHLL HBke 4 gl RE Mol sk 2 ALY ML X

x| 2 A2 T2 AEMX| = 712t Mot ato|d a0 FL

el #ele ZRYUCH T2 £ UZ Al 7I3ts A AZEQ0j2t A & BE AF2E Tt
SHoZ AZEL 0t M AR 18RS Bt = AGLICE YA= 757t 0] 4d S E43
£l MY Hish s xjof 2ot = MH B MM 15(0[5) "L BT SR 20| = ELELICH

ne
rE
>
o

o
02
f
H
OF
Fl'F

Yzt SR H St AZELQO] 2to| AT BRE D Fots AZEQ O EM &
Y012 & A Yo MU Z SO|s{0F BHL|C 2 SIEY0IE Y st Z Heoftt

b. Olx F&. 015 Y2 2| A E& 5t A
FAR 12.2111} 12.2120] EEFEP HPE2| BE Y& 2to|MA oo M 4 P8 AFH AZE
7| HIO|E{ Q| 2to]MAE 203 O SR LC.

c. Z2EYEYFHAME Hsts 0|7 R OHE F7H PR 2 A Hit 48 F4oie
HME2 5, +U Ec 2 YHOZ dLdte B2, Hote Eadt 5 L= Y S7HE

[ o of

A MEcz 5L A2 Q

HPES| A NP 59|, && 82| X2 A HPES| £ZES 0] E}OH{Iﬁ %r

Uz K] R2OHX| 2, #37F 2 Alofe E40HR §2 B« 2 Aol e

ISt LE HPEO| HHEsloF gLt 3= B&

Y
s
+
30
o>
I
o
H
ol

Frgh = AFLICH

AN
Aol ALEE7| 2Il FBto|A 2ZEQOf 2to|MAE RojTt B2, ot

flof, AFE 2ZEQ 0 M X 48 282

SHLICH FHt7t 2 A ofof uret K Sl
#9l0] Y LICk Ak 29 78 KX
oo et MBS T 2710l Y =SR] Rheche

Tt BRITMR 2 A<fof W2 ojY S FEE = ASLICH



e. QEAATYE QA HIXRN QE AL 2t0|MAV EEE AL o 20| A ST S QE AA T A0 Bt
2 A2%S SHELCH EX XHE0| GNU i 35 2t0|MA = GNU 24 Lt 35 2to| AT ZetE H 2, (a) s AZEQ 07t
AL AL AHRES ETSID QUL (b) BAOIEN|M SiY AT ELQIO]E CR2EESH ER, A4 AL AHRS SYTH YAIO|EOM AL
2= UAALY, (c) HPEO| M EX| & E'Y 42, HPEZ &2|X QI H| 822 AA AE AMEE Foto| A 2EHER LT

f. SX. &2 Ao 2 MH X X X}E0| HIE WS S E& £X XAHE0]| 20| gl 22 www.hpe.com?| "HPEO]| Y2"S
Sl HPEO| X S& == A& LICH

g. ZEAY 2 A2 e Metut 450 pot A2 Melstn 0| Za2| Lot Fof olsf 2t E Lct Hstet HPE= S MEZoHol
A ool Bet RARetO| M E&|X| elte O SOl Ct

h. 27123 ol YAKLE X|& O R & HQlstn RHilo| gte|™ SXIE Hofth Q22 QI o3 X| Mt 20|80f| Chel MAX|X| b&L|Ct

i A ol = A2 iy FHof 2et LRt A O[S E LIEFLHH EXfE 4= s 0| BE QMAE L& 29| E CHME LI
2 A% -2 YRIL MY MH HES SOMT THsTLICH HPEZL = A/ 2o 2 HElE WAFSIHX| et 023t x| o] et
Z7|E o0|6tX| = &L T

40
e
)
1
16
o
i

16. TF 2H|XL P517F 2 F Z7 2 H|XHY 2010(CH)O]| (2 'S 3 A H|AHY'O| o|0] L{OM AHIXIZM AZEQOE P F
S

ot
SO = 875t OS2 URLS| =740 M EL|Ct, hitp://www.hpe.com/software/SW Licensing.

17. 2{A[OF 2H| X}, 7|57t 2{A|OF AYOf| HFSE 0 S| AH MSE 2ZEQ0f Arg Heto| otet YEet Ashe 74T HPE THEL Zto] HZE
ELo| 2to[d A QYEE AL 2to| A AofS MECHH o] A9f2 HE&|X| 5Tt

2 XM H5 22| Hewlett Packard Enterprise 5tE9)|0] ®|3t 2E A Q| StEQ 0] X[zt £F 7|ZtEE HRSIMA|IL. 25 7|7H2 HALO|E
www.hpe.com/networking/warranty O = 7| X |0 Q& L|LC}.
BZ HIE MNEE = A= XA FR0A ASLIN?
HPE Networking X Z0f Cist HPE 252 3 Q& HPE 38 (22 Sol MBS 7Y |2 Mool X|F ALEXtof| A 2t s 2hetL|Ct Mol X|F
AME Xt 152 CHAISH0 HPE 23 BT E TIde tf2|Q1 S X[ e = U2 H, HPEE E3 M7 E TAsty| Moj Cf2| ALdAMe M ZHES a78
== AELICE Mo|9| x|F AL XI7t HPE Networking M Z 2 O{Hsh CHE SHALKIO|A| F =g Z2, S0t Y= HPE 3 Hls 28 ¥ FA|
BX 2| K2 L0l Eu AL XLE oD ME 0 CHSt 25 MH|AE HS® XHH0| &L ot
BHE HFE 67| ™ol 2AS sof &L 2
Hote CH2 2 s=&sfof gtLCt.
+  HYAIO|E www.hpe.com/networking/supportOl Al {517} 2410 Qs S0 £etsts LE0| Q=X &lstr| o AtF &= ZED 7|EF 7|2

FEE Mot

« B HL A= SHO| 2ZE 0] 22 HEAM SHAE YT ZH AX| =olsty] o) HEol e 4 BE|A FEE HOopFLICH Bt

)

1% B2, Hotol AZEF0S YEI0|SSH0l SH0| SfZEX| HeletLict A4l Yol Yok HTf ATEY ol HAOIE

=

-

www.hpe.com/networking/supportOf| A| 2915t 5= Q& L|C}.

=]
« HE EMOIAM X 2 BAE Hxoto] MBS ZX|E FELICH X4 2= HAO| E www.hpe.com/networking/supportOf| A] 2H0Igt 4= QI & L|Ct.

Tt o T5| 2R E SH2Y = Y= E, HPEO| A= Mo 2 2T HUHME HED = Chs YEE ZH|gH

- HE LB Bz HEOIEANE =

- HEAZEYIYOIEE=AY ES B FULHEE 7Y £= U SYMQ MAIE FstolA 27 = AS)
« TYO| 2N ME LYREX 2|0 LOtLt Xt SH0| LOfEXE ZET SO TSt MS 2

- SY0| At o 1I%2I :r]')é‘ E= g0 = %5_' L= HE Aol et gAet 29


http://www.hpe.com/software/SWLicensing
http://www.hpe.com/software/SWLicensing
http://www.hpe.com/software/SWLicensing

HE tioilM X elE .

of ot

HPE Networking X &

iz
=

L HDI R AHEALL

oA AlZELINt?
H3t7F HPE Care Pack & 7|Et HPE AH| & A2k 2 Soff & 120]

u3 Y7E

ul

|2 HPEZ £H

L=}

20 | =fsot

o x|

I

Mg YUY

I = HPE AH|A A|

b

=1
=

HPE Care Pack0f S&

=
=

t

FL|CF ]

Al s
= &

ol T3 HPE2| 3212 &2 HPE 2|

s o

2 42, HPEO| A S1&5t7 Lt HPE Networking A Z2| &£

2Z HFE AESH| I8 HPES| 2F Al
www.hpe.com/networking/supportS % 23}0] "Contact Us(H 2t X)) & S & gtLICt)

Ak W7kR| 7|Ck2| K|
ol & ofg{

I3

n

I

4510 ZA| HPEO|

HEA
EXe]

27t

=
S

Hog 5 A UK HPEO 2252, &

=

SHCHH, ®IZ o

ks

e

1

oF

Al

b

ORAlR. P87 2 E+

o-

jci

Hoi| o2 72l

F

L P

3|
o

AL =

[
e

off thef R 7kX| S E 202 = AFLICE 0|

I
=

Al7|E =Z2sto] #5tel A

ol
=]

;L

o

2

N
L|Ct. HPE
Hotel HESRR T

Lt

3

Y=Xoi| Chaf Zofet

H a2 2XE F
a2 AS L

1=|
e

Y o

O 20|21 = B¢l &

I
=

t21 Ao Fokel H
HEo| 280 2T EQOf HHO et R 7HX| §E X

10

e ®E

[
=

Ol A
PON=]

g

no
=8

ZH 82 =Rt

i = 221K1Q] ZEa 291X MA| ALOJOAf 2

StERI0f L QAR| TELSHT| 23]

Lo
=

3 O3, HPE

S FstolA 2

e
Off CHaf =t =

1318 +

ojzist H
tol

goz 7

L|Ct. HPE

4 UL,

psk=1
=X}

T HES AZEQIOlZ YHOIEZ HE 2

iz
=

.
O

Ql
=2

#S HPES 2H sjZe

E4lof

Hz2:e st

Lt o€ S0f, T¥0l o

‘oJ
= glel 1 20 HEQA IS

ot3t7| fleh k7t 2 A SiZ2 2ol M HPEO| HE3t= A0l T2

o

size

=87t

H=z=

ol opHzr 7

i

L{Et.

e

0| 23 Hel el n

HPEZ} H3tel Al

AHO| E www.hpe.com/networking/warranty S & X35l A| 2.

2l
=

Lhge

HEAM

t

e
O]
=

Hewlett Packard Enterprise 5I=90{ H|

10
K

ol

o

Klo

=0l M3t

ol A Al

So1g +E YL

Mz 2 A 02y

8l HPE=

HPE StEQ0f Hot ESME &
HPESLS| £ MH H|ofof et 7|Ef

=
[

A0

E
=

Aol BAIE|Of

== Mt BES

O|Lt =AU M S3HX| G20, HPE

YAH EF

£ 752 ot ot

.

al

HPEE M

fLCt. Oj= o2

k<)
Py

o

ENEEER

UERE E= £ FHO|Q

P}
=

Hejol 32, 4B, B
LR FEs 27t AN B

[ =
EE:

il S QItLCh O] =0 A 2t

o
[

off ch

ojn

i
o

Klo

b

3|
o

7|Ztof o
|

[
=

ol x|z gl

=
=)

C|

FAl k& LTt o1y

L

L=
=

olg
=T

FL M=, 2 ME 23A2

o

[

2
S

1

FHIQILE HEHS &

3|
e

off Th

off CH3H

I
=

HIXt &

AL

[TX=NPN
= T

ol §EE&[X|

b

Lt H|et

tOf 2f

St Flstoll tigt of ®E2f

H el

U, =

b AH|XF A2 of

Al


http://www.procurve.com/
http://www.procurve.com/
http://www.procurve.com/

HEWLETT PACKARD ENTERPRISE AUSTRALIA WARRANTY POLICY: YOUR CONSUMER RIGHTS

When you buy a good from HPE as a consumer, the good comes with guarantees that cannot be excluded under the Australian Consumer Law. You
are entitled to a replacement or refund for a major failure and for compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable quality and the failure does not amount to a major failure.

The relevant guarantees are as follows:

. Quality—goods supplied by HPE must be of acceptable quality. The test for acceptable quality is whether a reasonable consumer, fully aware of

the state and condition of the goods, would find them:
o safe, durable and free from defects;

o acceptable in appearance and finish; and

o fit for all the purposes for which goods of that kind are commonly supplied.

This must take into account the nature and price of the goods, and any statements on packaging or labeling.

. Disclosed Purpose—goods or services supplied by HPE that HPE represents are reasonably fit for a purpose expressly disclosed by a

consumer must be reasonably fit for that purpose.

. Description—goods supplied by HPE must match the description provided by HPE.

. Sample—goods supplied by HPE must match any sample shown to you by HPE.

. Title—a consumer who purchases a good from HPE must receive clear title to the good.

. Due care and skill—services provided to you by HPE must be provided with due care and skill.

. Express warranties—HPE will be legally required to comply with the express warranty that is set out in its terms and conditions.

. Reasonable time—repair services provided by HPE must be provided within a reasonable time.

If you think that you are entitled to any of the above remedies, please contact HPE:

Hewlett Packard Enterprise Australia Pty Ltd
1353 Burwood Highway
Forest Hill Vic 3131

To initiate a support request, please use the numbers below or visit http://www.hpe.com.au and select the Customer Service option for the most

current list of phone support numbers.

Product

Phone

Support for all HPE Products except those listed separately below

13 10 47 If dialing internationally: +61 2 8278 1039

DeskJet, Office Jet, PSC, All-in-One, Photosmart & Personal
LaserJet Series 1000, P1000, M1000 and Colour LaserJet CP1000
Series and model CM1415

1300 721 147 If dialing internationally: +61 3 8833 5000

HPE Pavilion Desktop PC Support & Spare Parts

1300 721 147 If dialing internationally: +61 3 8833 5000

Compagq Presario PC Support & Spare Parts

1300 888 423 If dialing internationally: +61 3 8833 5000

HPE MediaSmart Server & HPE StorageWorks DataVault

1800 83 9667

HPE Calculators

1300 551 664

HPE WebOS support (Including HPE TouchPad and Palm
products)

1800 282 653

For further information on consumer rights visit http://www.consumerlaw.gov.au and http://www.accc.gov.au/consumerguarantees.
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